AL DHAHERY MONEY EXCHANGE

Licensed by Central Bank of U.A.E

Terms and Conditions

1. Please count and check your cash before leaving the counter and Al
Dhahery Money Exchange will not be responsible for any claims at a later date.

2. Currencies once exchanged will be bought/sold only at our prevailing
buying / selling rate.

3. Customer registration is mandatory with valid identification specified
by the Central Bank of the UAE.

4. Transfers/Remittances are considered executed and delivered unless
a claim is received within 3 months for cash payout and 6 months for
bank transfer from the date the remittance was made.

5. Refund against Cancellation of Transfers or any other Remittance
transaction returned unpaid for whatsoever reason will be refunded to
the sender at the prevailing market buying rate or transaction rate
whichever is lower, excluding the sending charges, any deductions
from the beneficiary bank, cancellation fees and any other expense
incurred.

6. Al Dhahery Money Exchange and its agents are indemnified and held
harmless from any claims including but not limited to delays, delivery
failures, mistakes and losses resulting from any wrong information in
the transaction receipt as well as any other circumstances beyond
our control.

7. Service charges are available on our website
https: //www.aldhaherymoneyexchange.com and the charges may vary
based on the product/service and the value of the transaction.

8. The remitted amount may be subjected to additional cost or additional
fees that may be imposed by the correspondent bank or financial institution
providing the financial services to the beneficiary of remittances.

9. Al Dhahery Money Exchange will refund the unclaimed funds as per
the guidelines of the regulatory authorities.

10.In case of any complaints the customer may contact within 7 days from
the date of transaction. The company will ensure that the complaints
are responded within reasonable time. We shall send the complainant
in writing, its final response with detailed reasons within 30 complete
business days of receiving a Complaint, or such other time limit as
may be prescribed by the Central Bank.

11.The relationship with the exchange house will be terminated if the IDs/
Licenses are not updated upon expiry.

12.The above-mentioned terms & conditions are applicable for the
products/services offered by the Exchange House which are Forex,
Remittance...............

13.For any enquiries | feedback | complaints, the customer may fill the form
and drop in the suggestion / complaints box placed in the branch lobby.

14. Alternatively for any complaints the customer may contact the customer
support officer at drop a mail to compliants@aldhaherymoneyexchange.ae

14.For further information, the customer may visit our
website https://www.aldhaherymoneyexchange.com

Warning: Additional fees may be levied by the correspondent bank/
financial institution or entity providing financial services to the beneficiary
of remittances.

Warning: Penalties and Fees may be applied If there is a customer error or
omission in providing correct or Incomplete information for remittances.

Warning: The actual time to complete a transaction may differ from
estimates due to increased scrutiny of transactions by the correspondent
bank/financial institution or entity providing financial services to the
beneficiary of remittances.

Warning: This product/service may be affected by changes in foreign
currency exchange rates.

For complain kindly contact
the below mentioned emails
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