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Customer Complaint Form

 Please complete this form to report your concern or complaint. We value your feedback and will 

take your concerns seriously in order to provide the best service possible.

 
Customer Informa�on

 
Customer

 
Name

 
:

  
Contact Number :

  
Date of Compliant :

 
Transac�on No. : 

 
Product Descrip�on :  

 
Email Address: 

 

 

Correc�ve Ac�on taken:  

 

Precau�on taken for avoid repeat complaint: 
 

Acknowledgement:
 

�
 

By submitting this form, I acknowledge that I have read and understood the company's 

policies and procedures regarding complaints.
 

�

 

I consent to the company's inves�ga�on and handling of my complaint, including 

sharing my informa�on with relevant par�es to facilitate resolu�on.

 

 

 

Customer's Signature: _______________________ Date: ______________ 

 

Complaint Details
 

Date of Incident :   Branch Loca�on :  

Complaint Taken By :  Nature of Complaint :  

Complaint details:  
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