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KNOW YOUR RIGHTS AS A CUSTOMER GO9S i gia G o

RIGHT TO FAIR AND HONEST TREATMENT

Be treated equitably, honestly and fairly throughout the relationship with the
exchange house, without unfair or abusive practices.
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RIGHT TO CLEAR AND ACCURATE INFORMATION

Receive accurate, consistent, comprehensive and non-misleading
information, including relevant terms, conditions and disclaimers, before
using a service.
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RIGHT TO TRANSPARENT FEES, CHARGES AND SERVICE
INFORMATION

Be clearly informed of all applicable fees, charges, key terms and other
material information before obtaining a financial product or service, allowing
to understand and compare available services.
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RIGHT TO PROTECTION FROM MISLEADING OR ABUSIVE PRACTICES

Be protected from abusive sales, marketing or pricing practices, as well as
misleading or incomplete information.
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RIGHT TO PRIVACY AND PROTECTION OF PERSONAL DATA

Have their personal and financial information kept confidential and
protected. Only necessary consumer data should be collected and handled in
line with applicable legal and regulatory requirements.
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RIGHT TO PROTECTION OF CUSTOMER FUNDS AND ASSETS

Appropriate protection and safeguarding of your funds and assets,
including the proper monitoring of consumer assets and unclaimed funds.
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RIGHT TO ACCESSIBLE FINANCIAL SERVICES WITHOUT UNFAIR
DISCRIMIINATION

Have fair access to financial products and services without unreasonable
barriers that unfairly restrict access.
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RIGHT TO LODGE A COMPLAINT FREE OF CHARGE

Raise a complaint free of charge through a fair, accessible and transparent
process, with complaints addressed and resolved in a timely manner.
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CARE AND SUPPORT FOR VULNERABLE CONSUMERS

Receive fair, appropriate and accessible support based on your individual
needs and circumstances.
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RIGHT TO CONSUMER EDUCATION AND AWARENESS

Receive appropriate information and awareness to help you understand
financial products and services and make informed decisions, in line with the
CBUAE Consumer Protection framework.
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We are committed to protecting your rights and providing safe, fair and transparent services.
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TOLL FREE

www.aldhahervexchan

800-2363

DUBAI : +971 4 2213211
complaint@aldhaheryexchange.com




