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Disclosure Statement

Pre-Transaction Disclosure & Transparency Statement:

%+ Service Charges & Exchange Rates: Products and
services offered through Al Dhahery Money
Exchange are subject to service charges and
currency conversion rates (if applicable). Service
charges are available at our branches and
website, and may vary based on the product,
service type, and the total transaction value
(Refer to Key Fact Statement - KFS).

4+ Intermediary Charges: Important Notice:
Correspondent and/or intermediary charges are
applicable to certain countries and destination
banks. These charges will be deducted at the
receiving end. Al Dhahery Money Exchange
reserves the right to use the services of
intermediary banks and financial institutions in
any country of its choice to execute this transfer.

%+ Unclaimed Funds: Al Dhahery Money Exchange
will process and refund unclaimed funds in strict
compliance with the guidelines of local regulatory
authorities.

+ Amendments & Re-issuance: Important Notice:
Any amendments or re-issuance of the
remittance transaction requested by the
customer for whatsoever reason will be subject to
our standard service charges and the settlement
of any exchange rate differences, if applicable.

4+ Customer Acknowledgement & Execution: Upon
signing the transaction receipt, the customer
confirms and acknowledges the correctness,
authenticity, and legality of all transaction details
and will be held solely responsible for the same.
Al Dhahery Money Exchange shall inform the
customer of the estimated transfer time prior to
processing the transaction. However, the actual
delivery time may differ due to reasons beyond
our control.

%+ Limitation of Liability: Al Dhahery Money
Exchange and its agents are indemnified and held
harmless against any claims, including but not
limited to delays, delivery failures, errors, or
losses resulting from incorrect information
provided on the transaction receipt, as well as
force majeure events or circumstances beyond
our control. Our liability is strictly limited to
performing the necessary amendments in the
shortest time possible. Al Dhahery Money
Exchange reserves the right to recover any
amounts paid out due to systemic errors or
oversight.
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Claim Validity Periods: Remittances and transfers
are considered successfully executed and
delivered unless an official claim is received
within 3 months for cash payouts and 6 months
for bank transfers from the original date of the
remittance.

Cancellation & Refund Policy: Important Notice: +
Refunds against the cancellation of drafts,

transfers, or any other remittance transactions

returned unpaid for any reason will be refunded

to the sender at the prevailing market buying

rate or the original transaction rate, whichever is

lower.

This refund excludes initial sending charges, +
beneficiary bank deductions, cancellation fees,
and any other external expenses incurred.

A formal confirmation of non-payment and *
cancellation of the original instruction must be

received from our correspondent bank or agent

before a refund can be authorized.

The sender must present the original transaction *
receipt at the branch to initiate cancellation.

Refunds will only be processed through the +
Original Mode of Payment.

Corporate Customers: If the sender is a corporate *
entity, Al Dhahery Money Exchange will
exclusively deal with individual(s) duly authorized
by the firm, backed by an official authorization
letter signed by the company's authorized
signatory. Corporate refunds or amendments
must be managed through this authorized
representative and will not be paid out in CASH
under any circumstances. All refunds will be
issued directly to the corporate customer's local
bank account.

Data Confidentiality: Al Dhahery Money Exchange +
will safeguard and protect the confidential

information of the customer. Data will not be

disclosed to any third party unless required by

applicable laws, regulatory mandates, or judicial

authorities within or outside the region.

Security & Fraud Prevention: Important Notice: Al +
Dhahery Money Exchange will communicate with

customers through official channels only. The

customer must never share passwords, login

credentials, OTPs, PINs, or any sensitive identity

verification data with any third party. Al Dhahery

Money Exchange shall not be held liable if a

customer discloses personal security credentials

to outside parties, rendering account access

vulnerable and resulting in financial loss.

Compliant Usage: By accepting these terms and *
conditions, the customer explicitly agrees not to

utilize the services of Al Dhahery Money

Exchange for any prohibited, illicit, or illegal

purposes.
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#+ Policy Modifications: Al Dhahery Money Exchange Slaall JUad) st AY Gy e o™ Aarall Loy " Jus b ecalhdl
reserves the right, at its sole discretion, to modify A dag ) 8 s ol e gl e IV e s 60 U8
these 'Terms of Service' from time to time. g il ) 5 IV adsall lpant e @l g Al o)
Customers will be provided a minimum of 60 Jaas I,
calendar days’ notice via website updates or
official branch notices before changes to the
terms, conditions, or service fees take effect.
Cooling-off Period Waiver: By signing the * leady clatia phidiul g Aldbaal) Jlal) alsin aal il 858 e Joll
transaction receipt and utilizing our immediate 553 oo ol e dal ja Jueall @85 Ly Aalall (5 ) il Jy sl
remittance products and services, the customer oAl o I Al aal S,
explicitly agrees to waive the standard cooling-off
period for immediate commitment.
Consumer Rights Acknowledgement: Important + Aadll/mid) O degh Gaeall 81 Al Jladls ellgiual G iny )l

Notice: The customer acknowledges that they
understand the product/service features, pricing,
benefits, risks, fees, and Consumer Rights and
obligations as detailed in the Key Fact Statement
(KFS) and General Terms & Conditions. The
provision of services remains at the discretion of
Al Dhahery Money Exchange and is subject to the
General Terms and Conditions, as revised from
time to time.
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Customer Queries, Feedback, and Complaints: Sy cagidiadla codlenl) i luadiad
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For further inquiries regarding our terms and conditions, >
wj\ubﬁ}ciﬁmwdm\ﬂ\ > AJL}S;‘MIA:

or to raise a query, feedback, or report a fraud incident,
please contact us directly via our official channels:

Email: complaints@aldhaheryexchange.ae

Rs Phone: +971 4 221 3211
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