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KEY FACTS STATEMENT
4 n gal) (38 ol

REMITTANCE
ddle ) ga

This Key Fact Statement ("KFS”) provides you with key pm s Aandll ) e 2l Jsn cilabea 138 Apunt )l GHES oS 238
service features, fees and charges for the Remittance Al puall (5 oalll 38,5 a1 1 saY) Jy sad Aandy sl Cadlsal s,
Service provided by Al Dhahery Money Exchange. We “aghy Aling oLl S3al) Apust ) AR (hon 861 5 ol SD LiBlee (o s 5
request our customers to carefully read and understand the =~ ©S)8 e el & jlie o1 Gy, A all 43l Ul Jigie 525 (3
below-mentioned Key Fact Statement (KFS), which is also DA A5 J8 s AV A8 puall,

available in Arabic. You have the right to compare services
from other exchange houses before making a decision.

Al Dhahery Money Exchange offers secure and reliable e haall 8 53 g g Aial Jlgal Jygat o A juall (5 allall 4S5 o368
outgoing and incoming remittance services for registered Sy 1S B plaaall,

customers.

We offer our services to both individual and corporate i dam sall Jeadl el JDA SIS EN s I YD e eDleall lilard adis
customers during the business hours displayed at the branch = tebes Al ydl WS 5 BIa o Cleal) gan dallaa 55 @ il Jase
entrance. All transactions are processed through our Wl 5 Ao sy <Ll el ga) ey Las ol ysad lars

correspondent banks and Money Transfer Operators (MTOs),
ensuring fast and secure transfers.

SERVICES OFFERED:

¢ Remittances to international Bank Accounts o A cibiua ) AL Sl sl
* Remittances to Mobile Wallets o g Y) Blaal Y Al el padl
e Cash Pay-out & send Transaction R d{w, B 6 & i il

AVAILABLE CHANNEL:

Remittance transactions can be initiated via any of our g (b Bl e g 0o ol e (all Jusadd) lalan 61 8] (Say
branches across the UAE. Visit any of our branches to initiate s> &dee slal Us g8 (a (5] 8k Jeali Baaiall 4 all &) LaY)
your remittance transaction.

REMITTANCE TRANSFER OPTIONS:

Glaall Jigas | elail maen 3 48 jeadl clluall ) JseY) Jy s

International Money transfers to bank accounts A S| )l A Slaall (ge JSU i allall,
Bank Account worldwide (Available for both individual
Transfer and corporate customers).

i - 8y Ayl )
We offer versatile Cash Pay-out & send eﬁ“, 1501 2y o A5 Basea A i

options, enabling you to send and g i Gl e W
Cash Pay-out & | receive funds instantly across the UAE ijfﬁﬁ’:ﬂ&ﬂ;ﬁtiﬁt? "
send via our branch network or globally ity Ll Al Aludal il Y& G uﬁf,i
Transaction through our registered correspondent a3 u( cmdd e Instant Cash and

banks and licensed payment operators Tra'hsfastj.

(including Instant Cash and Transfast)
Mobile Wallet Allows individuals to transfer funds Adadaall fygad | gl Asine )5 dhe J1saY) Jasad 380 iy
Transfer directly to a beneficiary’s mobile wallet | il Afinsall J ganall

Al Dhahery Money Exchange islicensed by Central Bank of the UAE

This Key Facts Statement is a UAE Central Bank directive under the Consumer Protection Regulation and accompanying Standards
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Money Exchange

b 3
MODE REMARKS el pday claadle
CHEQUE Customers can submit cheques at any Al vy A ph g s e g gl (B Sl i eOleall Ky
Dhahery Money Exchange branch. ) yuall (5 pllal,
AL i pmdl il sk e addl eSheadl -
BANK Customers can pay by Bank Transfer in :if w‘fﬁi’;fﬁ il @fw‘ e
AED via UAEFTS to the Al Dhahery Money | Sl dasatll | 207 20 % o= 08 o 0=
TRANSFER | des 4 : (UAEFTS) 4, 53l Ganadall Gl )
xchange designated account. ) pall 5 ol
CASH Customers can pay by cash (AED) at any Al | ¢ &8 gl 8) Y (T add) e Dlenll oSy
Dhahery Money Exchange branch. Ul puall g a3 )8 8 5 4 e,

COUNTRY . )
A aedle Sl Guadaiae S0 X
Nepal 59 glle JauSlie (dlay o Jlais
CURRENCY Indian Rupee (INR), Pakistani Rupee il A e ) AL o ol .
(PKR), Bangladeshi Taka (BDT), Sri e «:2{@“)&&\1?;)3;; ey jjiEZFR)
Lankan Rupee (LKR), Nepalese Rupee 1 KR Y. el 3 . -
(NPR) (LKR)¢ aduill 45,0 (NPR)
Minimum AED 0.00 - Maximum AED 25 . P »
plus 5% VAT (Depends on the destination ;‘Z’_fj ‘;‘;’hﬂlﬂﬁjﬁiﬂ|jlﬂu\m
. ) 0 — - = s £=
SERVICE country, currency, and t_ransactlor_1 . ool (o 333 (Al gloe s el s g5l 2 e
C amount). For more details regarding Aa2dl) o g X ) sl et
HARGES . 3Som eyl oa e FRESN PPV PEN
product and service charges, please 2363-800 .| L (iladl edheall dara
contact our Toll-Free Call Center at 800- ' T
2363.
PROCESS OF | Direct Correspondent Bank Arrangements | Jussill 44k S5/ 5 il Al sl o el i
PAYMENT | / MTO Partners. O e e
BENEFICIARY Laicaall a g
/BACK-END | NIL / e sl ¥
CHARGES Adlaly
Instant to Standard (1-2 Working days). 8. Gl 5 . .
; : X aling a8), dee am 2-1( (8 ) s
DELIVERY Delivery time may vary subject to the - ) L ST
TIME destination country, currency, and He o 3‘ )g‘/@d“fim; ’ 5 el S s el
correspondent bank / MTO Partners. e )

COUNTRY Philippines, Indonesia Ay Lo 53 ¢yl
CURRENCY (PIthllg\p)plne Peso (PHP), Indonesian Rupiah | ;o il 30 (PHP)« 551 5 ) (IDR)
Minimum AED 0.00 - Maximum AED 25 p . "
plus 5% VAT (Depends on the destination iﬂ‘ﬁ i‘j:‘ 3’;&88&33 C::‘JA
SERVICE country, currency, and t_ransact|0|_'1 . 5% (aees Alealls fgnsh ol o ol il
amount). For more details regarding Aaddl) agey | T e s
product and service charges, please ol eSteal) Zeta S s Joai] o ccthasa)
contact our Toll-Free Call Center at 800- o . ' i ’
2363 8002363 A e,
. aiy b
PROCESS OF | Direct Correspondent Bank Arrangements sl €25/ 5 wiladd Al sl o il g
s 3l A5l g 3 MTO.
PAYMENT | / MTO Partners, Sal | e
BENEFICIARY | PHP 100 - 225/ IDR 10,000 - 30,000. | %2 | 39509 ~ 19,000/ 2 o0 225 7 100
/BACK-END | May incur additional fees from the ) on ) ‘;,’“JV i) 5):” R D
CHARGES intermediary and/or beneficiary banks. ‘3".";. ! i R o= '
Instant to Standard (1-2 Working days). cd, il 8). Jee < ..
; : X aliay J8), p 2-1( ok st e
DELIVERY Delivery time may vary subject to the Ll tsj . \) \a\s;!\wf:uj\ Gew ) Al g bl
TIME destination country, currency, and He o 3‘ );\/dédmfiug ’ s Al A L il
correspondent bank / MTO Partners. e )

Al Dhahery Money Exchange islicensed by Central Bank of the UAE
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INTERNATIONAL BANK TRANSFERS (OTHER CURRENCIES:

USD/EUR/GBP/CAD/Etc.)

(&) / s3S Vs [ Gl i) din [ s/ Sl Y50 1@ Al @lee) Al 4 jaall @Dy gail

DESTINATION Unlted States of America, United ! . Lisgls cbsmiall ASLedly (581 samiall ALY e
COUNTRIES Kingdom, Eqrope, Canada, and a Uaball Glaly A1 sl e eI,
other countries. i ‘
CURRENCY usD, EUR, GBP, CAD, and all other ile ﬂ;;-jib :‘{'ebhﬁf‘ ‘*733%-“5.‘5‘)}:‘“} (Sapadl Yl
currencies. CAY Claall ran g g€l
Min AED 0.00 - Max AED 60.00 +
5% VAT (Varies depending on the 60.00 8! 2l - 315l a3 0,00 Y sl
SERVICE destination country, currency, and ) alids(C ALl dadll Ay a0 54+ Sl a8 0
CHARGES transaction amount). For more Aaidll 2 g O 2 al), Al @iy Alaall s dga gl Ay o
details regarding product and service Jea¥) i cclardll 5 Claiiall o guy Jon Jualdil]
charges, please contact our Toll-Free 8002363 &l e Aol Juai¥) Ky,
Call Center at 800 23 63.
PROCESS OF | Direct Correspondent Bank Gl Aok /] el s
PAYMENT Arrangements / MTO Partners. B Al HEA/ Bl Al il St 5 MTO.
Depending on the receiving country
BENEFICIARY / | and transaction amount, additional afisal) o gau) s Gyl Gl U8 (0 ] oy b o 35
BACK-END fees may be charged by the [ asu ALl oy Al 2 SN
. . 3 oara 209 sl Al Cues Gy el Sl
CHARGESS correspondent, intermediary, and/or | 4l

beneficiary bank.
Instant to Standard (1-3 working

DELIVERY days). Delivery time may vary cdy sy 8), Jee U 3-1( okl N g e
TIME subject to the destination country, Al 2 ga S5 Jul sl il Aed 5 A s A G st
currency, and correspondent bank / I sl et cilaad,,

MTO Partners.

CASH PICK-UP
(483 aDli)

COUNTRY Philippines, Pakistan and other countries | g 68 Ugs il 5 il
PAY-OUT Depending on the pay-out currency @l des sl ol 8 adll Alee LA e Talaie
CURRENCY option in the destination country.
Min AED 5.00 plus 5% VAT 25 il sl - aa 2 0,00 WY1 sl
Service charge may vary depending on laall Al Ay ) ddleayl Las o
the destination country, currency and aall 5 gl Ay e @l adiny) %5 Ay
SERVICE send amount. daadl) gy s Jsa dpalill o 3 3al (Alalnall flie s
CHARGES 3 Juai¥ oy ccileadll g clainal)
For more details regarding product and -800 Al o Jladll Dleall dard
service charges, please contact our Toll- .2363

Free Call Center at 800-2363.
Direct Correspondent banks, Instant

N oa) i 93 oS 5 63 pilaall ALl yall & gadl

Pl;gsfﬁgl.?F Money Transfer Agents (Instant Cash & gl e ) gusdiInstant Cash s
Transfast) Transfast(
Back-end charges may apply depending 2y ettt o 2l (bl dic) Adlia) o gy a8
BACK-END on the receiving country and cash pick- A e Al QJ&A&T;XM‘ )Q\Seii; evgu\!\ A
DEDUCTIONS
up network.
Instant /1 working day by des as/ s
(depends on the service Selected) (sl Aol e @lly aainy)
DELIVERY paledl) 3 50
TIME Delivery time may vary subject to the Aga gl Al e 2l aladl) 8y s, 8
destination country, currency, and disad oS 5 [ Jusl yall i) 5 Al
correspondent bank / MTO Partners. ) J5¥YIMTO,(

Al Dhahery Money Exchange islicensed by Central Bank of the UAE
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COUNTRY CKg:ry]/fr,ieL;ganda, Philippines, and other I a] U il 122 55 LS
PAY-OUT KES, UGX, PHP, & more a8 Ales KESs UGXs PHP e 5
CURRENCY
Minimum AED 0.00 - Maximum AED 25 . P »
plus 5% VAT (Depends on the 21’;2,_'5) ‘;‘;’ ﬁlﬁﬁ’g%—jﬁ |j715u\11..
. . = () ) - = : 2=
SERVICE | S o e | e | 2 i e S
CHARGES regarding product ar;d service charges Joa e ehastly Shalld) ) A palil
! .2363-800 &8 o) o Saall daad S e
please contact our Toll-Free Call Center s Fo
at 800-2363.
PROCESS OF | D oot | S350 | 5280 0 s i i 5
PAYMENT Cash }; Transfast)g pesa, )Mpesas Instant Cash Transfast(
Instant /1 working day .
(depends on the service Selected) by dee pn /02
2l = e (D)LIM“ aeadll A_u»;)
DELIVERY TIME . . . i
Delivery time may vary subject to the )y Aaall s g gl A o sl 08 5 i, 5
destination country, currency, and Jgandll Gl e cﬁ‘ Clasi 1 Julyal
correspondent bank / MTO Partners )
4 WARNING!! N\

-

i

You are strictly required to provide true, accurate, and complete information, as Al Dhahery Money the federal laws of
the UAE and the regulations of the Central Bank of the UAE (CBUAE), providing false, misleading, or incomplete
information is a serious offense.

el A gt Apalay) i g e Ludioal elld g coapuny Allie Al o Allina gl A8 il glaa s ) ) ¢ALalS g A58 g daaan cola glra i Ll L i) el sy
L IS Al Basiiall Ay ) ) jLa¥) i paa il ol Bantall Ay gl j

WARNING!!! )

i

-

Penalties: Administrative and financial penalties may be imposed by the CBUAE or respective judicial authorities
against individuals or corporate entities providing inaccurate details.

euygfmgﬂ\bﬁsymumui A o Adla g 4 ) il gie (i b Auaidial) Aulall) cilgall gl (g 3S el Baniall g )l el i puaal g 1y giad)
Ady 2 Y,

WARNING!!!

i
Customer Liability: Customers shall be held fully and solely liable for any legal consequences, transaction freezes,
or financial losses resulting from misleading information provided to the exchange house.
Ad) yual) Ayl Allan clla glra anii 08 aadi Alle e gl ccDlalaall taan gl i gild i o 0 Ay paal g ALalSH 4 glgenal) £Bland) Jaally 1dsand) A g'pena

4 WARNING!!! )
il

Always obtain areceipt for your transaction, any transaction without official receipt is invalid.
Keep your transaction receipt in a safe place. It serves as proof of your transaction and may be required for any future
inquiries or complaints.

Aala 2 ﬁw)dba’\wa#&hé‘u‘%w&&dba)ubw\ub Laila ya
\m SIS of ol i) (g o Aapai dlia Gulla) B g Adalaal) alai) o Jds Aliag 9gd ol (e B Alalaall Jualy Jadia) )

Al Dhahery Money Exchange islicensed by Central Bank of the UAE
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/ WARNING! \
yiad

Transaction pricing is dynamically determined by market conditions, routing methods, and the destination
country.

Refund Exchange Losses: If atransaction is cancelled by the customer or returned unpaid by the beneficiary bank
for any reason, the refund will be processed exclusively at Al Dhahery Money Exchange's prevailing market buying
rate or the original transaction rate—whichever is lower. Upfront service fees and any deductions incurred from
correspondent networks will be non-refundable.

Agasl alig sl (b cGomdl gl o B LSl cBlalaall s i oy

Ma\a)“\zli.wumm‘ulsmg\zM\M\Jéwasmwal@.ulsuiwuﬁw&u\;.Ld\dl:.ué 23 i) die EBlarl) L pa il
dummﬁ.\d\um\ ‘a‘gu)u\ul\ b}u\]\ ady Jé\ LAQA\-U-\AA\Z\ MAM\Mj "‘\ﬁ[)mﬂ &)MH\" ‘\SJu gﬂw\uﬁ.uu\ A% Mlﬁﬂ)

AU ALE e e Al el & il ClSud Lgda i e Ualiiu

/ WARNING!!! \
piag

Back-End / Intermediary Bank Charges: Depending on the destination country, payout network, or specific corridor
rules, the transaction may be subject to additional fees deducted by intermediary banks, correspondent networks, or
the beneficiary's bank (e.g., standard back-end fees applied to specific corridors like the Philippines or Indonesia).

Unless explicitly prepaid under specific charge codes, these fees will be deducted directly from the remittance
amount before it is credited to the beneficiary. Al Dhahery Money Exchange has no control over or visibility into these
independent banking

tariffs.

Al gl & gial) Lgadathi AL o ) Alalaal) uadsi B ((Jogal) jlosal Basaall o) ghll gf cadall ASudi of Agasll by o pUL ARSI a el [ Al gl) & gl a9
(Lot o Cpaldl) Fia Basaa Jagad i jlsa o Aldaal) RS Al @) p guu ) cJhal) Jass o) Biicaal) iy o) A paal) Al jal) i f

\é)w\;\sﬁ&d\]‘g_M‘M&a*ﬁdﬁa‘ﬂ\&&sﬂmm&u&‘SdmeijyJ%‘w@'ﬁM‘gugmeyj!ah .\mg@)

Aliual) A8 paad) clp) ) oda o o3l g aSad Adala (5} 431 yuall

4 WARNING!!!

o

Errors and Rejections: There may be additional and significant costs, processing fees, or back-end penalties
charged by the receiving entities should there be errors, typos, or omissions in the beneficiary information
provided by the customer. Any such costs causing a rejection or return of the transfer will be borne solely by the
customer.

d..huawj\mhgthaul ;Lha\ajajd\auﬁm‘iuh\‘pj\ Aalea o gy ol 6B aS ALl AN AENAY cilgal) (i B 1 pzb ) il g sUadY)
(\.mls\jdu;.mudJuS\ @5 Ju) 138 o IS d\ s Al g 033 g Jaand) Jaalls g, Jaanl) Lgadh 3l Suicaal)

J
/ WARNING!!! \
ias

While we strive to process transactions promptly, the actual processing and credit time may differ from standard
estimates. This can occur due to enhanced compliance screening, time-zone variations, local public holidays, or
increased regulatory scrutiny by correspondent banks, intermediary institutions, or the beneficiary bank.

Liability Limitation: Al Dhahery Money Exchange acts in good faith and shall not be held liable for any unexpected
delays, holds, or rejections arising from external banking compliance checks, security inquiries, or regulatory
interventions beyond our direct network control.

Jlad.a\j‘- o AN (5 grg alinal) il pakl) e Cilidy B ) gaY) &\A.:\quhﬂ\ chgll o ¥ Ao pudl Aag o cBlalaall Aallaal U e a8 1 e
iy of A gl lossall g Al yall Al JB (e B (B Bl o cataall Lyans )l cidiland) g cAgia ) glaliall CEMEAY 5 e B3 jaal) (384 <l s

_.\;&u&\
JUiay) Clp) ) oo anii dadgia je (b o gl cllas of i Al G o Al g of Jaai W g A Cpuny A1 pall (g jaUAN AS i Jand 1A gl anl
Kums,aumﬁyng&s@uggmwammj@a‘imnm‘ﬂj‘&%magéﬂa /
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4 WARNING!!! ™\

Jadaan

Do not send money to unknown persons or in response to unsolicited requests. Be cautious of scams,
impersonation, lottery fraud, online investment schemes, or requests received through social media. Once
funds have been paid to the intended beneficiary, recovery may not be possible.

cilahaie g copaillly Bl Juiad] s eyl Jlail g (Juiad) cibles (e il £ 58 b s ya s lutlal At gf col sgana ol W1 gl G 5Y
\ JLiSaa Waa il (198 Y B (3 gualal) diinall J1 oY) 28 3 pad ¢ o laiia¥) Jual il iy s B3 gl cilthall of (cid i1 e i) )

4 WARNING!!! N\

For remittance services that are executed immediately upon your instruction, you acknowledge that the Cooling-off
Period is waived once the transaction has been processed and funds have been transmitted.

) " 85" 0 My S elth el AL b B A (Al sl ety (5 edCOOIING-OFf Period.diss) dasais Alaaa) dakas 3 2 (

- J

4 WARNING!!! N\

You are responsible for ensuring that the beneficiary's name, bank account number/IBAN, mobile number, bank details, and other
transaction information are complete and accurate before confirming the transaction. Incorrect or incomplete information may result
in delays, rejection, return of funds, or additional charges.

) Ao (B paall Glual) a8 ) & paall clual) by vl ac) A3y JUIS) e U Al gigane lile o ABIBAN clagha (o b g g dofd juaal) clililly «Jganal) iilgl) o )9 o
Al agey 02 ol (J1gal) Bake) of Alalaall by of ¢ Al Eigan ) ALK & o Aasauall yE Cllaghall 535 8 3 ¢Alalaall 28U S8 Al g Alalaal)

- J

4 WARNING!!! N\

i

Transactions may be delayed, suspended, rejected, or cancelled where required to comply with applicable laws, Anti-
Money Laundering (AML), Counter-Terrorist Financing (CFT), sanctions requirements, fraud prevention measures, or
other regulatory obligations.

) Do) Juds AndlSa clilbatia g A jadl i g8l P pLABY) N il g plilY) gf (el ) gf (galal) gf ALl cOLeal) puiadd BAML b Y1 Jugal dadlSag (
JCFT . Asadalill cilal 53N o W 4 b Juiat) ada i gf ey gialf cllallaia gf o

- J

Customer Acknowledgment / Juell 333 5 ) 3

I/We hereby acknowledge that I/we have read, understood this Key Fact Statement (KFS).

I/We acknowledge that I/we am/are aware of the features, service options, delivery times, applicable fees, and back-end charges
associated with the services provided by Al Dhahery Money Exchange.

I/We understand that I/we have the right to compare these services and rates with other exchange houses before proceeding with my/our
transaction.

JCFUXEN/[PPWRPS-vH SN [PV [P0 [RE3 - P DCEN U S RERPTEH [ TN - N S v/~ BT, - R AP SR 0 N s IR EPEV/CIVE PR I G -0 g P YOGV
LiDldne/, silalne o] U8 (5 AV &1 jall S 5 e a5 cilaral) o3a &5 i 3 5ol W/ o aedifagdl 281 all (o alall Ly 01 cilanally ddasi 5l & 5y,

Customer Name & UIN / il ciypill b g Jaanl) and aid Customer Signature / Jxl) g anll g

Branch / g s Date / &6
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