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Key Fact Statement

Foreign Currency Exchange Service at Al Dhahery
Money Exchange allows customers to buy or sell
foreign currencies safely, quickly, and at competitive
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FOREIGN CURRENCY EXCHANGE
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exchange rates, enabling convenient conversion for
travel, business, and personal needs.

This Key Facts Statement (KFS) provides important
information about the service, including exchange
rates, any applicable fees and charges. Please read this

document carefully before proceeding with your

transaction.
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e Instant currency exchange over the counter.

e Competitive exchange rates updated regularly.

FOREIGN CURRENCY PURCHASE & SALE
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Major Currencies: US Dollar (USD), Euro (EUR),
British Pound (GBP), Australian Dollar (AUD),
Canadian Dollar (CAD), Swiss Franc (CHF),
Japanese Yen (JPY), New Zealand Dollar (NZD).

Other Currencies: Saudi Riyal (SAR), Qatari
Riyal (QAR), Omani Rial (OMR), Bahraini Dinar
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For more details regarding our foreign currency exchange
services, please visit your nearest branch or contact our Call
Center at +971 4 221 3211 / TOLL FREE 800-2363
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Al Dhahery Money Exchange islicensed by Central Bank of the UAE

This Key Facts Statement is a UAE Central Bank directive under the Consumer Protection Regulation and accompanying Standards
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WARNING!!!
Always count and verify the cash received before leaving the counter.

Claims regarding cash shortages may not be accepted after you leave the branch.
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Always obtain a receipt for your transaction, any transaction without official receipt is invalid.
Keep your transaction receipt in a safe place. It serves as proof of your transaction and may be required for any
future inquiries or complaints.
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Foreign currency notes must be genuine, legally owned, and in acceptable condition. Damaged, altered, or
suspected counterfeit foreign currency notes maybe refused in accordance with applicable laws and regulatory
requirements.
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Foreign currency exchange transactions may not be cancelled, but instead a reverse transaction can be done at
the prevailing market rate.
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Please carefully verify the exchange rate, amount paid, amount received, currency, fees (if any), and transaction
details before confirming the transaction.
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Al Dhahery Money Exchange reserves the right to refuse, delay or decline a transaction where required to comply
with applicable laws, sanctions, or Anti-Money Laundering and Counter-Terrorist Financing (AML/CFT)
requirements.
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Al Dhahery Money Exchange islicensed by Central Bank of the UAE

This Key Facts Statement is a UAE Central Bank directive under the Consumer Protection Regulation and accompanying Standards
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Customers are required to provide valid identification and supporting documents in accordance with UAE laws
and regulatory requirements before completing certain transactions to comply with UAE laws, including Anti-
Money Laundering (AML), Counter-Terrorist Financing (CFT), and sanctions requirements. Transactions may be
delayed, declined, or refused where required by law.
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WARNING!!!
You are strictly required to provide true, accurate, and complete information, as Al Dhahery Money Exchange
relies entirely on this data to conduct regulatory due diligence and transaction screening. Under the federal laws

of the UAE and the regulations of the Central Bank of the UAE, providing false, misleading, or incomplete
information is a serious offense.
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Penalties: Administrative and financial penalties may be imposed by the CBUAE or respective judicial authorities
against individuals or corporate entities providing inaccurate details.
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Customer Liability: Customers shall be held fully and solely liable for any legal consequences, transaction
freezes, or financial losses resulting from misleading information provided to the exchange house.

A pal) 4yl Allian cila glas 4l (e aadiddle jilud o ccdlabaall sand of A g8 cilai ol (i Ay puand) g ALK Al gpanal) £Bland) Jaaly 1daandl Ayl g'pana

. J

Customer Acknowledgment / Jsall 33815 i3

I/We hereby acknowledge that I/we have read, understood this Key Fact Statement (KFS).

I/We acknowledge that I/we am/are aware of the features, service options, delivery times, applicable fees, and back-end charges
associated with the services provided by Al Dhahery Money Exchange.

I/We understand that I/we have the right to compare these services and rates with other exchange houses before proceeding with my/our
transaction.
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Al Dhahery Money Exchange islicensed by Central Bank of the UAE

This Key Facts Statement is a UAE Central Bank directive under the Consumer Protection Regulation and accompanying Standards




